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MISSION STATEMENT
“To ensure that all children with hearing
loss have their rights upheld with access
fo services for developing their abilities to

learn 1o HEAR, LISTEN, and SPEAK.”

BELIEF STATEMENT
VOICE believes in a future where
children with hearing loss are fully

ofc

for hearing impaired children

infegrated and independent members of
the community, confributing to their fullest
potential.

MANDATE AND OBJECTIVES

Founded in the 60s, and celebrating 50
years in 2014, VOICE is dedicated to
providing services fo children who are
deaf or hard of hearing and their
families. VOICE teaches children with
hearing loss to listen and speak-YES,
children who are deaf or hard of hearing
can leam to listen and speak-through the
advancements of technology and access
fo communication supports they can learn
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to speak, where historically they used
sign language. VOICE is recognized as
the largest parent-support organization
for families of children with hearing loss
in Canada with over 1,000 members
and chapters across Canada.

Imagine

Canada Ethical Code

Cancdion registered charitable organization regis-

tration number: 12360 9364 RROCO 1

EXECUTIVE
DIRECTOR'S

Norah-lynn Mclntyre, Executive Director

FAREWWELL

This fall | took leave from my work with
VOICE for Hearing Impaired Children os
its executive director, a role I had held for
8 years. It is bittersweet to say farewell
to the many wonderful associates,
colleagues, members, and friends | have
met over my 25vearlong association
with the VOICE organization, first as
parent member, then as a volunteer
chapter leader, subsequently as ifs
education and health advocate, and
finally as executive director.
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Suffice it to say, | believe passionately in
the value and importance of the work of
the VOICE organization ond its mission
to ensure that all children with hearing
loss have their rights upheld with access
fo services for developing their abilities to
learn to hear, listen, and speck.

As a parent, | have experienced first
hand the tremendous support offered
through VOICE programs and services,
and held as o model for others the
success my own daughter, Jess, hos
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achieved. I'm very proud to say she is
currently pursuing postgraduate studies.
With the right supports, all children with
hearing loss can fully engage and
participate in a hearing society. That is
what every parent waonts for their child

and that is what VOICE is here to help

assure.

VOICE can only exist with the
involvement of its many volunteers,
committed staff and board members and
through the generosity of its long-standing
foundation, corporate, and  private

donors. It does take a village to help
assure that VOICE can confinue fo
provide essential supports for children.

I'm ready fo pass the torch knowing with
confidence that many other devoted
individuals will confinue to keep the flame
brilliantly alive to sustain and nurture the

VOICE community.

Thank you for the opportunity to have
served so many wonderful families for
these many vears. Thank you for the
chance to meet so many dedicated

professionals. | would like to take this
opportunity to extend my best wishes to
you all.

Sincerely,

Norah-lynn

THE VOICE
TRAINING &
MENTORING

IN THE AUDITORY-VERBAL APPROACH
MAKING A DIFFERENCE IN SCHOOL
BOARDS ACROSS ONTARIO

By Anita Bernstein, M.SC. LSLS Cert
AVT, Director of Trerapy and Training
Programs

Early identification of hearing loss
through  universal infant  hearing
screening, advances in hearing
technology and increased access fo
funded auditory-verbal intervention in the
preschool years has made it possible for
greater numbers of children with hearing
loss to learn to listen and speak. In
Ontario, over ninety percent (90%) of
parents are choosing spoken language
as the communication option for their
infants who are identified with a hearing
loss. As these children are ready to enfer
the school system, they are joining their
typically  hearing  peers in  their
neighbourhood schools.

As the demographics of this population
changes, it is crucial that Oniario
School Boards have qualified personnel
and resources lo support foday's sludent
with a hearing loss.
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AUDITORY-VERBAL  {AV]  TRAINING
AND MENTORSHIP PROGRAM

Since 2008, the Ontario Ministry of
Education has funded the VOICE AV
Mentorship and Training Program  fo
increase the complement of qualified
auditory-verbal  professionals and 1o
broaden the understanding of decision-
makers in Ontario school boards of the
needs of students with hearing loss who
are learning fo listen and speak.

Through its Auditory-Verbal Mentorship
and Training Program, VOICE is assisting
Ontario school boards to enhance their
services by adding AV infervention fo
support the learning needs of students
who access the curriculum  though
listening and  spoken  language.
Professionals who are participating in this
fraining are developing skills that ensure
the availability of evidence-based AV
programming through assessment, goal
sefting and skill frocking. The VOICE AV
Training Program’s traintherainer model
has as its ullimate goal to increase the
capacity of the boards to provide support
to these students by developing inhouse
expertise for continued fraining of the
board's hearing resource team.

Currently thirty {30) teachers of the deaf
and hard of hearing in twenty three {23)
school boards across Ontario  are
parficipating in the training program.
Through this program, over 100 students
have had direct AV intervention and
hundreds of other students on the

professionalsindraining caseloads benefit
from their new expertise.
P

MENTORSHIP PROGRAM EXPANDS
TO INCLUDE FRENCH LANGUAGE
BOARDS

In the past year, the AV Mentorship
Program has expanded its service to
support fraining in French language
schools. In the fall of 2011, the first
francophone professional began fraining
under the Mentorship Program. VOICE
provided consultation services to French
language school boards that do not as
yet have frained AV educators. this
consultation packages include: objective
evaluation of the student’s skill level in
audition,  speech, receptive  and
expressive language; recommendations
fo the student’s individual education plan
fo address gaps in literacy and language
skills; review and inferprefation  of
assessment information with parents and
educators and advice to the school team
in determining  best practice  for
implementing the educational plan and
interface with the grade level curriculum.
In the spring of 2012 a workshop in
French was offered fo administrators and
resource teams, in order to provide
information on the unique needs of
students with hearing loss who are
learning to listen and speak and
strategies to maximize success for these
students in mainstream classrooms.

In the past year the VOICE Auditory-
Verbal Mentorship and Training Program

www.voicefordeafkids.com



has experienced high demand as it
continues to gain recognition throughout
Ontario, across Canada and in the
United States through exposure  at
conference presentations, participation

[
o I C ‘ for hearing impaired children

on the AGBell Academy Board and the
Infernational Ling Consortium.  Fifteen
addifional Ontario school boards have
expressed their inferest in parficipating in

the VOICE AV Training Program. Over

the years, the VOICE AV Program has
continued to be respected for its
expertise, consistency of service, skilled
professionals and innovative programs.

Program Results
Parent Support

Auditory-Verbal

Therapy

www.voicefordeafkids.com

VOICE Family Camp

Advocacy
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INDEPENDENT AUDITOR’S

To the Members,
VOICE for Hearing Impaired Children

REPORT ON THE FINANCIAL STATEMENTS

We have audited the accompanying financial statements of VOICE for
Hearing Impaired Children which comprise the statement of financial position
asatMay 31, 2012 and May 31, 2011 and the statements of operations
and changes in net assets and cash flows for the years then ended and a
summary of significant accounting policies and other explanatory information.

MANAGEMENT'S RESPONSIBILITY FOR THE FINANCIAL STATEMENTS
Management is responsible for the preparation and fair presentation of these
financial statements in accordance with Canadian accounting standards for
notforprofit organizations and for such infernal control as management
determines is necessary to enable the preparation of financicl statements that
are free from material misstatement, whether due to fraud or error.

AUDITOR'S RESPONSIBIITY

Qur responsibility is to express an opinion on these financial statements based
on our audits. We conducted our cudits in accordance with Canadian
generally accepted auditing standards. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from
matericl misstatement.

An audit involves performing procedures fo obtain audit evidence about the
amounts and disclosures in the financial siatements. The procedures selected
depend on the auditor’s judgement including the assessment of the risks of
material misstatement of the financial statements whether due to fraud or error.
In making those risk assessments the auditor considers internal control relevant
to the entity's preparation and fair presentation of the financial statements in
order fo design audit procedures that are appropriate in the circumstances
but not for the purpose of expressing an opinion on the effectiveness of the
entity’s infernal control. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of accounting estimates
made by management as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have obtained in our audits is
sufficient and appropriate to provide a basis for our cudit opinion.

OPINION

In our opinion, the financial statements presented fairly, in @ material respects,
the financial position of VOICE for Hearing Impaired Children as ot May
31,2012 and May 31, 2011, and its financial performance and its cash
flows for the years then ended in accordance with Canadian accounting
standards for notforprofit organizations.

COWPERTHWAITE MEHTA - CHARTERED ACCOUNTANTS

Licensed Public Accountants

October, 29, 2012 - Toronto, Ontario
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VOICE for Hearing Impaired Children
STATEMENT OF FINANCIAL POSITION

As at May 31, 2012, and May 31, 2011

2012 2011
$ $

ASSETS
Current
Cash and cash equivalents 445,149 845,429
Marketable securities [note 3] 294,938 292,977
Amounts receivable 29,881 29,919
HST recoverable 23,230 17,250
Prepaid expenses 13,959 27,684

807,157 1,213,259

LIABILITIES AND NET ASSETS

Current Liabilities

Accounts payable and accrued liabilities 69,797 47,361
Amounts payable to governments 11,250 8,960
Deferred revenue [note 4] 639,877 1,100,815

720,924 1,157,136

Net Assets
Designated [note 5] 34,962 34,963
Unrestricted 51,271 21,160

86,233 56,123

807,157 1,213,259

VOICE for Hearing Impaired Children
STATEMENT OF CASH FLOWS

For the years May 31, 2012, and May 31, 2011

2012 2011
$ $

OPERATING ACTIVITIES
Excess of revenue over expenses for the year 30,110 20,489
Add amortization not involving cash 1,023
Net change in non-cash working

capital items (428,429) (424,195)
Cash used for operations (398,319)  (402,683)
INVESTING ACTIVITIES
Net purchase (redemption)
of marketable securities (1,961) 695,922
INCREASE (DECREASE) IN CASH
AND CASH EQUIVALENTS
FOR THE YEAR (400,280) 293,239
Cash and cash equivalents,
beginning of year 845,429 552,190
CASH AND CASH EQUIVALENTS,
END OF YEAR 445,149 845,429

Net change in non-cash working capital items:

Decrease (increase) in current assets
Amounts receivable (5,942) (3,123)
Prepaid expenses 13,725 2,987

Increase (decrease) in current liabilities
Accounts payable and accrued liabilities 24726 (29,980)
Deferred revenue (460,938)  (394,079)

(428,429)  (424,195)

www.voicefordeafkids.com



VOICE for Hearing Impaired Children
STATEMENT OF OPERATIONS AND
CHANGES IN NET ASSETS

For the Years Ended May 31, 2012, and May 31, 2011

2012 2011
$ $
REVENUE
Grants [note 6] 475,876 446,077
Contributions [note 7] 212,035 208,465
Contracted services 96,250 110,322
Fundraising and special events 87,494 59,221
AV therapy fees 57,444 46,754
Conlference fees 25,897 16,507
Other 211 5,633
955,207 892,979
EXPENSES [note 8]
Program
Training and mentorship 462,857 433,942
Therapy program delivery 130,030 127,491
Parent support 78,017 87,441
Public information 29,487 30,495
Advocacy 23,372 29,636
723,763 709,005
Other
Administrative and general support 101,539 83,854
Fundraising and special events 99,795 79,631
925,097 872,490
EXCESS OF REVENUE
OVER EXPENSES FOR
THE YEAR 30,110 20,489
Net assets, beginning of year 56,123 35,634
NET ASSETS END OF YEAR 86,233 56,123

VOICE FOR HEARING IMPAIRED
CHILDREN

Notes to the Financial Statements

May 31, 2012 and Moy 31, 2011

1. THE ORGANIZATION

VOICE for Hearing Impaired Children {the organization) is
incorporated in the province of Ontario and without share capital.
The organization is exempt from income tax in Canada as a
registered charitable organization under the Income Tax Act

{Canadal.

VOICE for Hearing Impaired Children is a Canadian pediatric
hearing association for children with hearing loss whose parents
have chosen to help them leam to hear, listen, and speak. The
organization’s mission is fo ensure that all children with hearing
loss have their rights upheld with access to service for developing
their abilities to hear, listen, and speak.

www.voicefordeafkids.com
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

These financial statements have been prepared by management
in accordance with Canadion accounting standards for notfor-
profit organizations and include the following significant policies:

CASH AND EQUIVALENTS

Cash and cash equivalents consist of cash, shortterm notes with
an initial maturity of three months or less and money markets
mutual funds.

MARKETABLE SECURITIES

Marketable securities are recorded at fair market value. Fair
market values are determined by reference to published price
quotations in an acfive market at year end.

REVENUE RECOGNITION

The organization follows the deferral method of revenue
recognition. Under the deferral method amounts received in the
year for expenses fo be incurred in the following year are
recorded as deferred revenue. The orgonization’s principel
sources of revenue and recognition or these revenues for financial
sfatement purposes are as follows:

i) Unrestricted grants and contributions are recognized as revenue
when they are received or receivable. Restricted grants and
confributions are recognized as revenue in the year in which the
related expenses are incurred. Donated materials and services
which are normally purchase by the organization are not
recorded in the accounts.

ii) Special events and conference fee revenue is recognized in
the period in which the event is held.

iii) Confracted service revenue and audio verbal therapy fees are
recognized in the period in which the service is performed.

iv) Fundraising revenue is recognized when received.

v) Investment income, including inferest, dividends, realized end
unrealized gains and losses on funds advanced by Ontario
Ministry of Education — Training and mentorship program, which
are unspent af year end, is recorded as deferred revenue and is
fully recognized af the conclusion of the funding egreement. All
other investment income s recognized in the period earned.
Related transaction costs are expensed as incurred.

USE OF ESTIMATES

The preparation of these financial stafements  requires
management to make estimates and assumptions that affect the
reported amount of assets, liobilities, revenues and expenses.
Specifically, assumptions hove been made in calculating
investment income on funds received from Onfario Ministry of
Education which is deferred af year end and in the allocation of
administrative expenses fo programs {see note 8). Estimates are
reviewed annually, and, as adjusiments become necessary, they
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are reported in the period in which they become known.

ALLOCATION OF EXPENSES

Program costs include the costs of personnel, premises,
administrative and other expenses that are directly related to
providing the programs. Norrdirect expenses required for delivery
of programs are allocated to the programs on equitable basis
applied consistertly ear year (see note 8).

3. MARKETABLE SECURITIES AND RISK MANAGEMENT
Morketable securities are held by a major Canadian financial
insfitution and consist of equities and fixed income investments
which include government and corporate bonds and guaranteed
invesiment cerfificates. Fixed income securities have inferest rates
ranging from 1.56% to 2.50% on an annucl basis with maturity
dates ranging from one month to four years.

Marketable securities comprise the following:

2012 (%) 2011 ($)
Fixed income 286,636 291,977
Equities 8,302 1,000

294,938 292977
4 DEFERRED REVENUE
Deferred revenue is composed of the following:

2012 (%) 2011 (%)
Ontario Minisiry of Education
Training and mentorship
program 549230 1,012,087
Other 43,810 43,810
Scholarship 20,201 20,031
Special events and other 26,636 24,887
Deferred revenue, end of year 639,877 1,100,815

Continuity of deferred revenue for the year is as follows:
Deferred revenue,

beginning of year 1,100,815 1,494,893
Add cash received in the year 494,269 498,901
Revenue recognized in the year  (955,207) {892,979
Deferred revenue, end of year 639,877 1,100,815

5. DESIGNATED NET ASSETS
The board has designated net assets for the purpose of
maintaining the longterm viability of the organization.
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6. GRANTS
Grarnt revenue recognized in the year was as follows:
20121$) 2011 ($]
Oriario Ministry of Education
Training and menforship program 462,857 433,942
Government of Onfario
— other programs 9. 820 12,135
Human Resources Skills
Development Canada 3,199
475,876 446,077
/. CONTRIBUTIONS
Contributions received in the year were as follows:
201215)  2011($)
Service clubs 82,488 43,378
Corporations 55,325 62,166
Foundations 42,300 77,105
Individuals 31,922 25816
212,035 208,465

8. ALLOCATION OF ADMINISTRATIVE EXPEINSES

Administrative expenses were allocated to programs as follows:

2012 ($) 2011 ($)
Training and mentorship 127,220 134,295
Administrative and general support 101,539 83,854
Fundraising and special events 72,795 53,421
Parent support 36,725 29,636
Advocacy 22,329 12,061
Therapy program delivery 12,137 36,715
Public information Q128 12,140

382,173 362,122

Q. L[EASE COMMITMENTS

The organization has annual lease commitments for rent of ifs
national office premises. Minimum future lease payments over the
term of the lease are as follows:

$55,903
$38,330

10. ADOPTION OF ACCOUNTING STANDARDS FOR NOT
FORPROFIT ORGANIZATIONS

Effective June 1, 2011, the organization elected to adopt the
Conadian accounting standards for notfor-profit organizations.
These are the first financial statements prepared in accordance
with this new framework which have been applied refrospectively.

www.voicefordeafkids.com



Management reviewed the exemplions provided
on fransiion o the Canadian accounting
standards for notforprofit organizations and has
selecled 1o designale all invesiments 1o be
subsequenily measured af fair value, which is
consistent wilth the accounting policy in place af
the time of the transiion. The adoption of
Canadian accounting standards for noHorprofit
organizations had no impact on the previously
reported assets, liabilities and net assefs of the
organization, and accordingly, there has been no
restatement of previously reported amounts as at
the date of the fransition being June 1, 2010. The
presentation and  disclosures in the financial
statements reflect the requirements under the new
accounting framework.

11. COMPARATIVE AMOUNTS

Comparafive amounts as at May 31, 2011 and
for the year then ended were audited by the
organization’s prior auditors. Certain balances of
the preceding year have been reclassified fo
conform with the current year's financial statement
presentation.

www.voicefordeafkids.com
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CONTACT
INFORMATION

NATIONAL OFFICE
161 Eglinton Ave East, #704
Toronto, ON, M4P 1]5

Tel: 416-487-7719

TF: 1-866-779-5144

Fax: 416-487-7423
info@voicefordeafkids.com
www.voicefordeafkids.com.

HAMILTON OFFICE
361 Jackson St. W.,
Hamilton, ON L8P 1N2
Tel: 905-522-6800

n /VOICEforHearingImpairedChildren

@VOICE4deafkids

VOICE CHAPTERS

HALTON/HAMILTON/
NIAGARA & PEEL
905-693-1215

Contact:

Mary Kay Sturm
hhnpvoicechapter@yahoo.com
Kim Rosati —Co-Chair (Niagara)
kimrosatil4@hotmail.com

EDMONTON
(Associate Chapter)
Contact:Shannon Schmidt
madella@syban.net
780-922-2048

KAWARTHA/DURHAM
Tel: 905-809-3453
Contact: Christine Whalen
cscwhalen@live.ca

KINGSTON & DISTRICT
Tel: 613-536-5586

Contact: Anne Vivian-Scott
av4@queensu.ca

LONDON

Tel: 519-659-4111
Contact: Anne Cyr
annecyr.voice@gmail.com

MONTREAL

(Associate Chapter)

Tel: 514-364-5947
Contact: Anna Basili
anna_basili@hotmail.com

NEAR NORTH
Contact: Crystal Page
cpaige@homesupportservices.ca

NEWFOUNDLAND
(Associate Chapter)
Contact: VOICE National
Office 416-487-7719
info@voicefordeafkids.com

OTTAWA

Tel: 613-822-2750
Contact: Monica Coyne
monicacoyne@sympatico.ca

SARNIA

Tel: 519-542-3851
Contact: Alicia Grondin
voicesarnia@hotmail.com

SIMCOE COUNTY
Tel: 705- 458-8261
Contact: Ruth Wright
markruth@sympatico.ca

THUNDER BAY

Tel: 807-577-6625
Contact: Heather Conrad
conrad5@tbaytel.net

TORONTO

Contact: VOICE National
Office 416-487-7719
info@voicefordeafkids.com

WATERLOO/WELLINGTON
Tel: 519-821-4586

Contact: Stacey Stevens
staceystevens@sympatico.ca

WINDSOR &
ESSEX COUNTY
Tel: 519-250-5388
Contact: Sabrina East
voicewindsor@cogeco.ca

WINNIPEG

(Associate Chapter)

Tel: 204-661-8844
Contact: Jody Bruinsma
bjbruinsma@hotmail.com

YORK REGION

Tel: 905-508-1172
Contact: Shawna Akerman
s.akerman@rogers.com
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BOARD OF
DIRECTORS

Bill Quesnel

Mark Halpren
James Borer

Steve Duke

Sol Nayman

Alan Marks

Alan Bird

James Borer

Craig Carter-Edwards
Alice Eriks-Brophy
Katie Kilmartin
Liz Lepore
Jennifer McGill
Ted Mitroff

Shane Todd
Matthew Wren

Chair
Treasurer
Vice-Chair
Past-Chair

STAFF

Anita Bernstein- Director of Therapy &

Training Programs
Nicole Nayman - AV Program Consultant
Jessica Chan - Finance Manager
Anne Cyr - Parent Mentor Program Coordinator
Sarah Smith - Manager, Fund Development
Victoria Scullion - Development and Event Assistant
Eileen Boxall - Office Manager

AUDITORY-VERBAL
THERAPISTS AND
PROFESSIONAL
MENTORS

Anita Bernstein, LSLS Cert AVT®
Angelina Cook, LSLS Cert AVT®
Dana Cohen, LSLS Cert AVT®
Darlene Laferriere, LSLS Cert AVT®
Debra Sandlos, LSLS Cert AVT®
Debbie Gray, LSLS Cert AVT®

Jane Hebert Koufos, LSLS Cert AVT®
Janet Henry, LSLS Cert AVT®

Josee Levasseur, LSLS Cert AVT®
Margaret Louwerse, LSLS Cert AVT®
Marie Novak, LSLS Cert AVT®
Melda Wales, AVT Intern, OCT
Muriel Mischook, M,Sc., LSLS Cert AVT®
Nancy Greenwald, LSLS Cert AVT®
Nicole Nayman, LSL Cert AVT®
Riza Razack, LSLS Cert AVT®
Robyn MacLellan, LSLS Cert AVT®
Sue Barr, LSLS Cert AVT®

Tina Olmstead, LSLS Cert AVT
Vickie Hlady-MacDonald, LSLS Cert AVT®
Yvonne Oliveira, LSLS Cert AVT®
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CORPORATE, FOUNDATION & SERVICE CLUB DONORS & SPONSORS

MAJOR SPONSORS ($10,000-
$25,000+)

Masonic Foundation of Ontatie

Elks & Royal Purple Fund For Children
Oticon, People First

TD Bank Financial Group

Phonak Canada Lid

John €. And Sally Horstall Eaton Foundation

SIVER SPONSORS {$5,000-$9,999)
Anna & Edward Churchill Foundation
Catherine and Maxwell Meighen Foundation
SickKids Feundation

Charles H. Tvey Foundation

Ontario Elks Association

The Rotary Club of Toronte

BRONZE SPONSORS {$2,500-$4,999)
Cochlear Corperation of Canada

Union Hearing Aid Centre Ltd.

Alice and Murray Maitland Foundatien
King Selemon's Lodge No. #22 GR.C
Malloch Foundatien

Masonry Contractors' Association of Toronto

IN MEMORY

BEINEFACTORS {$1.000-$2,499)

Goodman and Johnson Office Furniture

Widex Canada
Conservatory Group
Astral Media lnc.
Tenglen Foundation
Toro Aluminum

SUPPORTERS {$500-3$999)
Advanced Bionics

Haartek Salon

North Bay Flks Todge #25
Stokes Inc

Associazione Callolica S. [rancesca (Romana)

Greenpark Homes

Greyerest Homes

K.N. Crowder Mg, Inc.

Tee Tak Wai Foundation
Luvian Homes

Manulife [inancial

Mason's Masonry Supply Trd.
Spectrum Realty Services Inc
Leaside [lowers

In memory of . Donors In memory of .
Patricia Rubin Dani Debie
John Waison Dan Debie
April Kachur Kathy Walker Dan Debie
April Kachur Angie Blaschuk Dani Debie
Beatrice Hallord Loyola Carey Dan Debie
Beatvice Halford Mary Watson Ed McGeragle
Beatrice Halford John Paul Pervas Ettie Yeorman

Beatrice Hallord
Beatrice Halford
Beatrice Halford

Dolores Birnie
Marlene Birnie

Beatrice Hallord Margarei Little
Beatrice Halford Jillian Birnie
Bernice Halford Katherine Moo
Bob Porter Jim Porter

In honour of .. Donors

Navine Ibrahim
Ken and Betty Oka
Mavri Bardavilias

Alison Dickson
and Vician Lucas

Anita Balter

Anita Balter

Anita Balrer

Bob Porter

Diane Forbes
Kathryn Baltey

Karen Willer
Karen Hosler

Teresa McEdwards

Navine Ibrahim

Kathleen Marshall
Kathleen Marshall
Kathleen Marshall
Kathleen Marshall
: Kathleen Marshall
Kathleen Marshall

In honour of ...

Lynn Lockhart-Menzies
Marilyn Minaker
Nayman 30th

Wedding Anniversary
Pat Johnson
Queenie and Sol
Queenie Nayman
Sol Nayvman
Stella Barreiro

Bob Porter
Jack Dietrich
Louis Crawford

Dorothy Boothroyd
Suzanne Dietrich
Karran Gladish

Susan Javier
Tassia Berdichevsky
Tina Olmstead

MED-FIL. Corporation

Supportive Hearing Systems

Rovinelli Conslruction
Kodak Canada Inc

CONTRIBUTORS {$250-5499)

Audiologie Centre West

BMO Investments Inc

Canadian Hearing Sociely

Front Street Capital

GIC Financial Services Inc

FRIENDS («<$249)

TD Canada Trust

Carl Kitchener School
Staples

ListenUP Canada

Rapid Inance Co. Lid
Wellington Hearing Care
CN Tower

Loretto Catholic Elementary School
Macyuarie Group Foundation

Our Lady Victery Scheol

Ceole Immersion Sainl-Norbert

Donors

Paul Sostay

Nick Rosati

Cyndy Cowie

Kim Vanderlaan

Carm Fankhauser

Luisa Fregonas

Barbara Jean & David
Douglas

Kristie Syndikus

Dorothy Reynolds

Geraldine Schweinbenz

Werner Syndikus

John Irvine

Wayne Battagio

Donors

Vivian Gies
Marilyn Minaker

Alan Marks

Mel Goodman

Stanley Witkin

Gerry and Judy Weiner
Les Saperia

Jennifer Coleman

Jodv Kimelman

Merle Gonsalvez
Ahmed Kahn

In memory of

Kathleen Marshall
Kathleen Marshall
Kathleen Marshall
Kathleen Marshall
Kathleen Marshall
Kathleen Marshall
Kay Partak

Kay Partak

Kay Partak

Kay Partak

Mary Gowland
Mrs. Vi Noecker
Richard Hildebrandt

In honour of ...

Tina Olmstead
Tina Olmstead
Tina Olmstead
Tina Olmstead
Tina Olmstead
Tina Olmstead

Tina Olmstead
Tina Olmstead

Campbell Tawless

Tuxottica Retail

Sts. Cosmas and Damian Catholic School
Ontavio Place

Keg Restuarants Lid

Modelo Interiors Lid.

Torento Bhue Jays

Westhero Nursery Schoel

Tairmont PS.

George Street Public School

BMO Neshitt Burns

Cobh & Jnes LLP

Monsignor Clancy Catholic Flernentary School
Paese Ristorante

Le Ballon Rouge

Bridleweod Junior Public School
Designer Kids Wear

Man [nvestment Canada Corp.

Shoe Take Ratepayers Association
The Probus Club of Etobicoke

The Second City

Pathways Health Centre for Children

Donors

Janis Rorie
Patricia Vigey
Ingrid Venerus
Shavon Prince
Roberia Staples
Eglis Coates
Bob Moreale
Kari Rintou!
Jennifer Brooks
James Cullen
Robert Povey
Robert Povey
Bill O'Brien

Donors

Musarrat Kahn
Deirdre Neuss
Pamela Stcacie
Sheila Duke
Jean Biro
Shivley Sears-
MacKay
Micheline Porrier
Brenda Martin

DONATIONS TO VOICE CHAPTERS

VOICE Otiawa

CIBC Children's Foundation,
Helix Hearing Inc., Man
Investments Canada Corp.,
Rideau Park United Church
Women

Cosmo Restivo

Wiaterloo,/ \Wellingtor:
Bob & Par King, Bryce & Kelly
Kracker, Dan Lichti, Mervin &

Sarina
Lambton Metal Service, Glass

Nick Vario, Domenic Colucc,
Cathy Thomas,
Johm Hayter, Walter Bucdt,

Alan Gibbs,

Susanme Penmington, Teny

Petkau & Audrey Voth Petkau,
Ron & Betsy Petker, Moni &

Darren Pries Klassen, Hilda
Tries, Alex & Marlene
Redekopp, Virginia & Peter

Januszkiewcz, Brant Melnbardis, Pankraiz, Henry & Nancy Pauls, Janzen, Gerry Sleingart & Liz
Ingrid & Heinz Pauls, Peter & f
Hlla Pauls, Cathy & John Payne,

Klassen, Geoff Suderman-
Gladwell, Paul & Hildi Tiessen,
Darrel & Lucille Toews, Carol
Ann Treltz, Barb & Brad Tucker
Pauline & Graham Westimacott,
Joanie Willms, Brent Zorgdrager

london
Van Veen Farms

Szumlinkski, Maria Anders,
Christma Davino, Dorothy
Penny, Rolande & Denis Masott,
Chales & Anne Werlin, Flora
Paradist, Ralph & Elayne
Condello, Maria Deluco, Sharen
Doucet-Boule, Carmel Snicler
Snider, Suzanne Csordas, The
B&B Group, Irene Paradisi,

Cell Tsofab Tne., Tnsultek (Sarmia)
Inc.. Dymin Steel Inc., WV,
Georgijev Inswrance Agency Inc.,
McKay Cockel Construction,
Darcy Aikrnar, Royal Bantk of
Canada, Matt McGrail

Kimberly A. Eskritt Audiology,
David Maw, Craig McRae,
Dominic D'Alessandre, David
Courlney, James Forbes, Wilson
Janelle, Carl Farnand, Jerry
Stephen, Nimo Varie, Chris

8 ANNUAL

Flotence Liltle, Deena Mandell,
David & Doris Martin, Fred &
Wanda Martin, Lynelte &
Laurence Martn, David & Vicki
Mathies, Jo-Anne Matthias,
Susan McEwen, Eileen
McKenzie, Elizabeth McNair,
Dale & Lynda Mieske, Blaine &
Esther Millay, Dyek, Tim &
Myrna Miller, Neufeld Learning
Systerns, Henry Neufeld, Ed &
Karen Nowak, Jim & Geldine

Shantz

REPORT

Reimer, Paul Rempel, Ron &
Kaye Rempel, Anni Saunders,
Harold Sawadsky, Maryann
Scharman, Henry & Irene
Schmidt, Henry & Irene
Schrmidt, Andrea Shantz &
Nicholas Martin, Bob & Judy
Shantz, Deng & Gloria Shantz,
Larry & Marcia Shantz, Phil
Rick & Ruth-Ann
Sharnz, John Siebert & Carolyn
Wiens, Arnold Snvde & Marg

Halton /Harmilion/
Niagara/Peel
Nancy O'Brien, John Paron,

Gord & Trene Paradisi, Carole & Thunder Bay

Frank Basilio, Craig & Anne Kreutz, Anme Kreutz, G. V.
Jacqueline Paradist, Brenda & Kristjanson

MicLael Majerovich, Learma &

Anthony Mememte, Hareld &
Helen Forbes, Mr. & Mrs. S

WWWwW.VoO

CAW Local 1575, RBC Royal
Bank, Dolores Birnie, Joseph
Portelli, Hyrde One Inc., Pawel
Snosek, Saundra Coslantini, R
Cescon Investments Lid.,

icefordeafkids.com



